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ADMISSION REQUIREMENTS

Grade 12 or equivalent
Fluency in English

TRAINING TIME

Fulltime students:
 - 16 weeks
 - Mondays to Fridays 8am to 4pm. 
 - Study to be completed within in 12 months

KEY TOPICS

The travel and tourism industry and the working 
environment for travel professionals 
Geography and industry codes
Travel documents and the airline passenger
experience
Air transport products and services
Rail, hotel, car rental, cruise, and tour products
Customer service principles 
Airfares and ticketing 
The Galileo system functionality

EXAM METHOD

Exam Method: Online exam with remote supervision
Exam Format: Multiple Choice questions. 
Closed Textbook: Foldout Maps are not permitted
Number of questions: 80
Time Allowance: 2 hours
Passing Grade: 60% / Distinction Grade: 85%
Number of exam attempts: 2              

AWARD GIVEN

Travel Agents
Airline reservation agents

CAREERS

PRICING
Registration Fees (excluding VAT)
 - Full Time - R 2 500
 - Distance Learning - R 2 500

Course Fee - Cash Price (excluding VAT)
Deposit payable 1 Month before course commences

 - Full Time - R 56 100 (R15 000 Deposit)
 - Distance Learning - R 35 640 (R 15 000 Deposit)

Full Time Student Price Includes:
Lunch daily on lecture days, Exam fees, Travel bag, 
Teambuilding, Educational tour, T-Shirt, Uncapped wi-fi,  - 
Printed textbook, Meet with industry, Graduation  

T&C’s
Notes: All prices re subject to change without prior notice. Flight hour requirements 
re according to minimum SA-CAA requirements. Actual hours to complete the PPL 
are dependent on student performance. Approach, landing and passenger fees at 
any airfield other than rand will be added to student account. Student must 
maintain at least 2 hours credit on his/her account prior to commencement of flying 
training. Specific terms and conditions apply

Distance learning students:
You’ll need an Internet connection and Google Chrome 
browser to access the online modules. Any printed materials 
will be sent by courier delivery.  Shipping fees apply. 

 - Approximately 200 hours of study
 - To be completed in 12 months

 IATA Diploma in Foundation in Travel and Tourism.

Tour operators
Call centre agents

Distant Student Price Includes:
Exam fees, e-textbook, 3 weeks in class exam 
preparation, Graduation

Payment Plan (excluding VAT)
Full Time - Monthly instalments: R7 177.00 PM (x6)
Distance - Monthly Instalments: R3 647.90 PM(x6)

ADDITIONAL 

Workplace Preparation course - R 3 650 (excluding VAT)

Accommodation - R 1 144.50 p/w (excluding VAT)
Accomodation is Self-Catering


