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CABIN CREW (AIR HOSTESS)
& GROUND SERVICES

ADMISSION REQUIREMENTS

Grade 12 or equivalent / Fluency in English
Must be 18 year or older by the time you write 
your final SA-CAA examination
Be an able-bodied person with excellent general 
health.
Must be able to move unaided in water with a life 
jacket

TRAINING TIME

8 Weeks 
Mondays – Fridays 8am – 4pm

Intakes:  Approximately every 12 weeks of the year
(January to November)

Check-in Agent collection
Gate Agent collection
Explain the system architecture of the Amadeus    
Altéa Suite including Departure Control-Customer 
Management

AWARDS GIVEN

An IATA Certificate is awarded to participants 
successfully passing the final exam.
An Amadeus certificate is awarded upon obtaining 
a grade of 80% on all assessments.

Cabin Crew License:
Firefighting
Aviation Medicine
Dangerous goods
Boeing 737 certificates
Safety and Emergency Procedures

EXAM METHOD

Exam Method:  Classroom exam at the SA-CAA  
Exam Format:    Multiple Choice questions. No 
Textbooks are permitted
Number of questions:   40  
Time Allowance:   One hour
Number of exam attempts:   2
Exam Method: Online exam with remote supervision
Exam Format: Multiple Choice questions, Closed 
Textbook
Number of questions: 100
Time Allowance: 3 hours
Passing Grade: 60% correct answers
Distinction Grade: 90% correct answers                                            

This Ground Services course requires approximately 
45 hours of study to be completed in 12 months from 
the purchase date (enrolment validity). After the enrol-
ment validity expires, the users will not have access to 
the course content and will not be able to take the 
exam.

KEY TOPICS

Safety and Emergency Procedures
Fire Fighting
Aviation Medicine
Dangerous Goods
Introduction to airport and airline operations
Computer Reservations (CRS) and Departure Control 
Systems (DCS) functions
Passenger and Baggage check-in procedures 
(airport and off-site)
Conditions of passenger and baggage carriage, 
boarding procedures, and flight close-out messaging
Dangerous Goods regulations awareness for
passenger service agents
Managing passenger interactions
Aviation security procedures for passenger and 
baggage transport
Enhanced passenger facilitation, latest innovations, 
and career opportunities
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PRICING

Registration
 - R2 500.00  (excluding VAT)

Exam Method: Online exam with remote supervision
Exam Format: Multiple Choice questions, Closed 
Textbook
Number of questions: 100
Time Allowance: 3 hours
Passing Grade: 60% correct answers
Distinction Grade: 90% correct answers                                            

Course Fee
 - R 28 500 (excluding VAT)

Deposit (Due 2 Weeks Before Class Commencement)
 - R 5 000  

T&C’s
Notes: All prices re subject to change without prior notice. Flight hour requirements 
re according to minimum SA-CAA requirements. Actual hours to complete the PPL 
are dependent on student performance. Approach, landing and passenger fees at 
any airfield other than rand will be added to student account. Student must 
maintain at least 2 hours credit on his/her account prior to commencement of flying 
training. Specific terms and conditions apply

 - Uncapped wi-fi
 - Graduation

Included In The Price
 - Medicals
 - Issue of license
 - Lunch daily on lecture days
 - Exam fee
 - Study material
 - Travel bag
 - Teambuilding
 - T-Shirt

 ADDITIONAL 

Workplace Preparation course - R 3 650 (excluding VAT)

Accommodation - R 1 144.50 p/w (excluding VAT) 
Accomodation is Self-Catering

Payment Plan (Prices Exclusive of VAT)
- 1st installment due 1 day before course starts - R14 706.88 
- Last instalment due 3 weeks into the course - R14 706.88


